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TERMS AND CONDITIONS OF SALE

Acceptance of your booking confirmation implies full and unreserved adherence to these terms.
1. RESERVATION AND PAYMENT

e Deposit: Upon booking, a deposit of 25% of the total stay amount is required, plus a
€15 non-refundable processing fee, cancellation insurance (if selected), and a €3
household waste disposal fee.

e Balance: The total balance of your stay must be paid at least 1 month before your
arrival.

¢ Included: Water and electricity consumption are included in the rental price. Parking for
one vehicle is included (for both rentals and pitches).

2. CANCELLATION AND MODIFICATION

e Cancellation Fees: In case of cancellation, the deposit, processing fees, and insurance
are non-refundable.

o Lessthan one month before arrival: 50% of the total stay amount is due.
o Lessthan one week before arrival: 100% of the total stay amount is due.

e Early Departure or Late Arrival: No refunds will be issued for late arrivals or early
departures.

e No-Show Policy: Your reservation will be held for 24 hours from the scheduled arrival
date. After this period, without notification from you, the reservation will be cancelled
and the full amount will be retained.

¢ Insurance: We recommend taking out our cancellation/interruption insurance during
booking (rates and terms available on our website).

3. ACCESS AND STAY POLICIES

¢ Rental Accommodations: Check-in between 4:00 PM and 7:00 PM | Check-out
between 9:00 AM and 10:00 AM. (Pillows/blankets provided; sheets/towels available for
rent subject to availability).

e Camping Pitches: Check-in between 2:00 PM and 7:00 PM | Check-out between 9:00
AM and 12:00 PM.

o High Season: Rentals are available from Saturday to Saturday only. Short stays (min. 2
nights) may be available upon request.



o Capacity: No additional guests will be accepted if the maximum capacity of the rental is
reached. Any false declaration (identity, number of guests) will result in the immediate
cancellation of the booking.

4. SITE RULES AND SECURITY

¢ Vehicles: Vehicle access to the campsite is prohibited after 11:00 PM. Additional
vehicles and visitors must park in the free municipal parking lot (50m away).

+ Identification: Wearing the identification bracelet is mandatory during high season.
Visitors must register at the reception and pay the visitor's fee.

¢ Pool & Terrace: Swim shorts are strictly prohibited in the swimming pool. Rules for the
pool and the naturist terrace must be strictly followed.

o Equipment: Only electric barbecues are permitted (charcoal and gas barbecues are
strictly prohibited by local government order).

o Electric Vehicles: Charging electric vehicles at the campsite’s electrical boxes or inside
rentals is strictly prohibited (insufficient amperage).

o Cleaning and Damages: If the rental is not returned in perfect clean condition, a €120
cleaning fee will be charged. Any damage to equipment will result in a charge
corresponding to the cost of the damage.

e Pets: Pets are not allowed in our establishment.
Legal Information:
o Email: camping@international-giens.com | Website: www.international-giens.com
e Siret: 39202204200015 | Liability Insurance: GROUPAMA N°50651031 / 0001
e Classification: Tourism (ATN8233 of 26.07.79) | 175 pitches on 2.5 hectares.

The reception team will do its best to fulfill your specific placement requests but reserves the
right to modify the allocation at any time.

We look forward to welcoming you to our campsite. Best regards,

The Coulomb Family and Team.


https://www.google.com/search?q=https://www.international-giens.com

