
WELCOME BOOKLET

Follow us on social media

“Hyères, today, tomorrow — there’s always 
time to enjoy your holidays…”
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Sea Access (400m) 

CREOLES

AZUR SERENITE

INSOLITESP’TI MARINA

APPT / STUDIO

PROVENCE SERENITE

MARINA SERENITE

ESPACE SERENITE

Restaurant
La Paillote

Watersports Center &
Bike Rental (400m)

Reception Diving Club (400m)

Library

Fitness Room

Playground

Waste Disposal Area Aphrodite SPA (400m) 

Code voitures
Code for cars 
Code für Fahrzeuge

4569A

Exit – Open All Night
Entrance – Until 11:00 PM
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ON THE DAY OF YOUR 
ARRIVAL
If you notice any damage or missing 
items in your accommodation, please 
report it on the same day or no later 
than the day after your arrival at the 
campsite reception.

Please return your mobile home in the 
same condition as you found it.

Smoking is strictly prohibited inside 
the accommodations.
Barbecues are strictly prohibited.

SAFETY RULES

PRECAUTIONS
When leaving your accommodation, 
please remember to lock the doors 
and windows to help prevent theft.

Please respect the quiet hours 
between 10:00 PM and 7:00 AM.

CAMPSITE RULES
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Please set the refrigerator to “0” and 
leave the door open.

The inspection of the accommodation 
will take place between 9:00 AM 
and 10:00 AM with a member of the 
reception staff and yourself present.

If you do not wish to clean the 
accommodation at the end of your 
stay, please inform reception no later 
than the Wednesday before your 
departure.

After the inspection, if the 
accommodation is not clean, two 
options will be offered:
• Clean the accommodation again.
• Pay a €100 cleaning fee. In this case, 
the cleaning will be carried out by 
us, excluding dishes and garbage 
disposal.

Any damage found will be charged 
accordingly.

ON THE DAY OF YOUR 
DEPARTURE

CAMPSITE RULES
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USEFUL
INFORMATION

RECEPTION OPENING 
HOURS
Open all year round

From late March to early November
9:00 AM – 12:00 PM & 2:00 PM – 7:00 
PM

From November to March
9:00 AM – 12:00 PM & 1:00 PM – 5:00 
PM

GATE
The campsite gate is closed 
between 11:00 PM and 7:00 AM.
During these hours, pedestrian 
access only is available.
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USEFUL
INFORMATION

Tokens for the washing machine are 
available for purchase at reception.

WASHING MACHINE

A PROBLEM?
Do you find your mattress not 
comfortable enough?
An issue with the cleaning or a leak?

Inconveniences can happen, and we 
are here to help.

If you experience any problem, please 
inform reception, and we will resolve it 
as quickly as possible.
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APHRODITE SPA - 400M AWAY

DIVIN’GIENS - 400M AWAY

SPINOUT – 400 M AWAY

Watersports Center
www.spinout.fr
Private or group lessons from 
beginner to advanced level.
Equipment Rental
Wingfoil, windfoil, wingsurf, windsurf, 
kayak, paddleboard, catamaran, 
Optimist dinghy, bicycles & e-bikes.
Organized paddle outings available.
Windsurfing and paddle equipment 
for sale.

+33 4 98 04 54 93

Spa & Massages
www.aphroditespa.fr
Relaxation area
(hammam, sauna, jacuzzi)
Massages, facial and body treatments.
Available solo, for couples, or as 
package offers, by appointment.
Open all year round.

Diving School
www.divingiens.com
Introductory dives | Training courses 
Certified diver trips around Giens, 
Porquerolles & Port-Cros.
Equipment rental and sales available.

+33 7 77 90 22 22

+33 4 98 04 50 28
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EXPLORE HYÈRES AND 
ITS SURROUNDINGS

MARKETS 
8:00 AM TO 12:00 PM

COASTAL PATH (SENTIER 
DU LITTORAL)
Free access – the trail is clearly marked.
You will need closed shoes, sunscreen 
and a bottle of water.
Not suitable for strollers or bicycles.
Climbing is strictly prohibited as the 
cliffs are dangerous.
Please stay on the marked paths for 
your safety.
Warning! In case of strong winds, the 
trails may be closed due to fire risk.
Maps are available. Please check with 
reception for more information.

MONDAY
Salins d’Hyères – Place des Pêcheurs
TUESDAY
Winter: Giens – Place St-Pierre
Summer: Giens – Municipal parking
WEDNESDAY
L’Ayguade – Avenue des 
Hippocampes
THURSDAY
Carqueiranne – Town center
FRIDAY
La Capte – Rue de la Darse
SATURDAY
Hyères town center – Avenue 
Gambetta
SUNDAY
Winter: Hyères Port
Summer: Parking – Avenue de la 
Méditerranée
July & August:
Night market – Port St-Pierre



12

EXPLORE HYÈRES AND 
ITS SURROUNDINGS

The ferry terminal is located at La Tour 
Fondue, 3 km from the campsite.
Departures every 30 minutes in high 
season.

In July & August, we recommend going 
before 9:00 AM and returning before 
5:00 PM or after 8:00 PM to avoid traffic.

The Parking des Îles provides direct 
access to the ferry terminal.

LEISURE PARKS

OLBIA
ARCHAEOLOGICAL SITE
Open from April to October.
Reservations through the Tourist 
Office:
+33 4 94 65 51 49

GOLDEN ISLANDS: 
PORQUEROLLES

Magic World
(open from mid-May to late August)
Route de l’Almanarre
Speedkart
1714 Avenue de l’Aéroport
Aqua Park
Avenue Ambroise Thomas
Kiddy Park
(open from early April to late October)
1914 Avenue de l’Aéroport
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EXPLORE HYÈRES AND 
ITS SURROUNDINGS

A great place to enjoy a meal and 
stroll along the harbour.
Night markets in July & August.

PORT CROS OR
LE LEVANT
The ferry terminal is located at Hyères 
Port, behind the harbour master’s 
office, 7 km from the campsite.
Schedules are available at reception.
www.tlv-tvm.com

PORT ST-PIERRE

RESTAURANTS
La Réserve – Camping International
#fun #view #atmosphere
+33 4 94 58 96 88

Le Solarium – Camping International
#view #atmosphere #snacks
+33 6 06 88 82 23

Pradeau Plage – Tour Fondue
#view #local specialties
+33 4 94 58 29 06

Grand Baie – Giens town center
#seafood
+33 4 94 58 28 16

La Bouillabaisse – La Madrague
#local specialties
+33 4 94 58 22 15

Le Provençal – Giens town center
#local specialties
+33 4 98 04 54 54

La Jeanette – Giens town center
#fresh products #seasonal products 
#local products
+33 6 15 97 00 23

Villa Barret – Giens town center
#bistronomic cuisine
+33 4 98 04 54 54
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Reservation required through the 
Tourist Office.
Two guided tours available:
• Bird watching
• The History of Salt

DISCOVER THE HISTORIC 
OLD TOWN, INCLUDING 
VILLA NOAILLES AND THE 
CASTLE RUINS.

LES SALINS

OLBIUS RIQUIER PARK
Tourist Office Contact Details
www.hyeres-tourisme.com

Rotonde du Park Hôtel
Avenue de Belgique
83400 Hyères

+33 4 94 01 84 50

EXPLORE HYÈRES AND 
ITS SURROUNDINGS
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BUSES & TAXIS

USEFUL NUMBERS

TAXI

BUS
Line 67
Bus stop in Giens village.
This line serves La Capte, the Port 
and Hyères.
Line 68
Bus stop at the entrance of the 
campsite.
This line serves the Giens Peninsula.
Available in July & August only.

+33 4 94 00 60 00

EMERGENCY NUMBERS
15 – SAMU (Emergency Medical Services)
17 – Police
18 – Fire Brigade
SOS Médecins
+33 4 94 14 33 33
CROSS MED (Maritime Rescue 
Coordination Center)
+33 4 94 61 71 10

DOCTORS
NURSES
PHARMACIES
Doctor – La Capte
+33 4 94 58 08 58
Nursing Practice (Giens)
+33 4 94 58 93 94
Giens Pharmacy
+33 4 94 58 24 74
On-Duty Pharmacy
32 37
Emergency Dentist
(Sundays & public holidays)
08 92 56 67 66
Police Station
+33 4 94 00 73 30



“Hyères, today, tomorrow — there’s always time to enjoy 
your holidays…”

+33 4 94 58 20 19
c a m p i n g c l a i r d e l u n e . f r
27 avenue du Clair de lune
83400 Presqu’île de Giens

France


